-

I'm responsible for;
o address housing,
food security,

transportation and
Coordinate with
external and
internal agencies

ldentify and provide
referrals based on SBOH
screening results (food,
housing, transportation)

To provide services or
squipmant (DME,
Transportation, Home
Health Services, Dialysis
and Self-administered
medications)

Coordinates with Care
Manager, FCP and team
members

PCMH TEAM ROLES

CARE GIVER (RN 1)
ZOCLINICALLYN

I"'m responsible for:

being the Clinic
Charge Nurse

Take phaone calls from
patients to clinic

Transition of
Care/ERSInpatient fiu
assessments, and delegate
appropriately [RN enly)

Medications refill requests
that can’t be resolved by
Pharmacy

Walk-in patients
Facilitate clinic flow

Mursing Message Pool
Fesponses

btaining Medical Records
for post-EDY hospital visits:
Send Message to HIM Poal

CARE MANAGER [RM NI}

I'm responsible for;
High Risk Patients

Case management of high-
risk patlents

Meat HHF Goals
T for high-risk patients

Interdisciplinary case
conferences

Collaborates with MCW
with any clinical

suppory/input

Prowvide Seamless TOC for
Out-of-network and In-
natwark,

HURSE-DIRECTED CLINIC
[RH I /SERVICE COOD.)

I'm responsible for:
Mursing visits for

average risk

patients [in
between PCP visits)

Ear lavage

Education— disease specific,
glucemeter, insulintitration,
riesy rmedication, patient and
family focused education

Immunizations, serial injections
[i.e. B12)

FPD placementfreading
Pregnancy testing
Blood pressure check
FOCT

Repeat EKG

Suture removal
Telaederm

‘Wound checkfdressing

Repeat hearing/vision scraaning

I'm responsible for:

In-visit support and
provider-delegated
tasks

*  In-visit-support: scrubbing,
huddles, intake,
vaccinations, POCT, EKG,
dizposition

*  Disclosure to patients of
nirmal results [labs,
diagnosticimaging, on PCP
direction)

*  Arrange TOC for average-
risk patients after in-
network utilization (on
PCP direction)

*  Reviewtranscription of
CAIR vaccination records
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